
 

Chase Suites El Paso 
 

We know how demanding life can be, 
especially for those who devote 
themselves to making this country a 
better and safer place to live.   
 

That’s why Woodfin Suites and 
Chase Suites Hotels want to take 
away some of the worries and 
stresses of life on the road, and re-
place them with soothing comforts. 
 

Let us help you stretch your budget 
at Chase Suites El Paso. We’ll send 
you off with breakfast from our full, 
extended Continental buffet, and 
we’ll welcome you back with drinks 
and hearty hors d’oeuvres during our 
manager’s social hour. Of course, it’s 
all on us…just our little way to say 
“thank you” — at Chase Suites, 
you’re welcome! 
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Help Desk  
Hours:   M-F, 8:00-4:30 CST 
Contact:  
1-800-226-1741 
hotels@fedrooms.com  
 

When should I  
call the help desk?   

•When you need help finding 
a FedRooms Rate 
•When you want to suggest a 
specific hotel or city for par-
ticipation in the FedRooms 
program 
•When you asked for the Fed-
Rooms Rate, but got the gov-
ernment rate instead 

 

More chances to 
learn the basics 
about FedRooms! 
Attend one of the upcoming 

FedRooms 101 training ses-
sions.  Sessions will be held via 
webinar on Wednesday, Febru-
ary 28 at 1:00 pm central time, 
and Thursday, March 22 at 3:00 
pm central time.   Visit the Fed-
Rooms 101 link on the traveler 
page at fedrooms.com for addi-
tional information.    

 

Fedrooms.com—
save it to your fa-
vorites! 
Fedrooms.com is much more 
than just a hotel search engine.  
Visit the website for valuable 
information about the FedRooms 
program, to read about Fed-
Rooms in the press, and to pro-
vide your feedback about the 
program.  Save it to your favor-
ites!   

 

Quote of the quarter 
“I was having a TOUGH time 
finding a room in a reasonable 
location within the per diem rate 
-- until I used your website.” 

-Federal traveler, via fed-
rooms.com website usability survey 

Nearly 4,500 hotels in cities worldwide 
From luxury to economy (and everything in between) 
 

FedRooms is working hard to dispel the myth that government travel-
ers have limited lodging choices for official travel.  Today, nearly 4,500 
hotels in cities around the world participate in the FedRooms pro-
gram—a result of a balanced approach between quantity and quality.    
 

Some of the most popular participating brands for travelers include 
Hampton Inns, Holiday Inns, Radisson Hotels, Comfort Inns, and 
Woodfin & Chase Suites, along with Homewood Suites and Staybridge 
Suites for extended stay travel accommodations. 
 

For travelers with an eclectic flair, FedRooms includes many boutique 
hotels such as the Hotel Indigo Atlanta; The Paramount Hotel, Port-
land; and the St. Gregory Hotel in Washington D.C.  A selection of 
high-end to luxury hotels round out the program, including the W New 
Orleans French Quarter, the Omni Shoreham Washington D.C., the 
Millennium Anchorage, and the Conrad Chicago—all offering rates at 
per diem or less.   
 

FedRooms is also expanding its international presence to include hotels 
in 39 countries around the world, with more added every week.  With 
your feedback and recommendations, FedRooms is growing to fit fed-
eral travelers’ unique hotel needs—with some pleasant surprises along 
the way. 

Complete the FedRooms survey* about hotel 
booking habits, and enter to win one of 15 How-
ard Miller Travel Alarm Clocks!  Take the survey 
today at www.zoomerang.com/survey.zgi?
p=WEB2266TZRTREP. 
 

*Survey is limited to federal travelers and travel arrangers. 
Survey will be closed after 2,500 responses. Value of alarm clock 
is in compliance with government policies.    

Finding the FedRooms Rate 
through your designated travel 
agency 
Travel management companies (also known as travel 
agencies) servicing government agencies have access 
to FedRooms properties and rates.  To ensure that 
you receive the FedRooms Rate, be sure to ask for it 
by name.  First request a FedRooms property, and 
then request the FedRooms Rate.   
 

By insisting on the FedRooms Rate, you are entitled 
to program-specific benefits, including:  

• Cancellation policy of 4pm (or later) day of arrival 

• No fees for early check-out 

• Rates that are at or below federal government per 
diem 

 

Remember—no matter how you book, insist on the 
FedRooms Rate by name, and accept no substitutes.   

Win a Howard Miller Travel Alarm Clock! 

Loyalty programs 
Did you know that you can earn loy-
alty points at participating proper-
ties when booking the FedRooms Rate?   

Information about participating proper-
ties’ loyalty programs (and how to reg-
ister) can be found at 
www.fedrooms.com under the “Loyalty 
Program” link.   

Property Spotlight 

• FedRooms is the official government-wide lodging pro-
gram contracted through the U.S. General Services Ad-
ministration (GSA).   

• There are currently 4,500 hotels in the FedRooms pro-
gram, spanning cities around the world. 

• 60% of participating FedRooms properties extend the 
FedRooms rate to federal travelers on leisure travel, 
small groups and meetings of up to 25 people, as well 
as state government employees and government con-
tractors on official business.   These rates are available 
through the advanced search function on fedrooms.com.    
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